ADVANTAGE

THE SKYWARD SPECIALTY DIFFERENCE

Skyward Specialty provides a competitive claims advantage in the Excess & Surplus market through
a dedicated, in-house team with deep industry expertise.

Our claims professionals collaborate closely with underwriters, counsel, brokers, agents and
insureds to manage primary general liability claims. They deliver responsive service, informed
decision-making and efficient resolution, helping keep business moving and exposures under
control.

TALENT
 Dedicated in-house team of claims experts
 Tenured experience across all General Liability coverages
e Pending claims volume below the industry average

RESOURCES
« Facilitates close collaboration among claims team, underwriters,
counsel, broker/agent and insured
 Access to a panel of specialized attorneys
* Agile in handling complex risks and claims

SPEED
e Prompt initial contact upon receipt of claim
» Timely response to written communication throughout life of claim
 Provide regular updates on developments to insureds
« Litigation advantage through swift evaluation

({1 Skyward Specialty is fortunate to have
hired some of the highest performing
2 1 YEARS claims professionals who possess the
requisite expertise and experience

Average experience to assist our customers when they

Sean Duffy, Chief Claims Officer
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